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SECTION 2 – EXCHANGE AREAS 
 
I. List of Exchanges 
 

The Company offers service in and incorporates by reference the exchange maps included in the 
Qwest Corporation d/b/a CenturyLink QC Iowa local tariff.   
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 

I. Integrated  Services Digital Network (ISDN) 

A. Description of Service 
 

(1) Integrated Services Digital Network (ISDN) is a digital standard that provides an 
integrated voice or data capability to the customer premises facility, utilizing the public 
switched telephone network.  ISDN delivers voice, data and video by two standard 
methods of access. Primary Rate Interface (PRI) Service and Basic Rate Interface 
Service (BRS). The Company will only provide Primary Rate Interface service. 

 
 (2) PRI service has a capacity of 1.544 megabits per second (Mbps) and has multiple 

channels: 23 B-channels, and one D-Channel, and is also known as 23 B+D access. The 
64-Kbps B-channels carry user information such as voice calls, circuit-switched data or 
video while the D-channel carries the call-control signaling information.  The B-
channels may be provisioned on the same facility as the D-channel or on other PRI T1 
facilities. Each B-channel is dedicated to inward, outward or 2-way traffic. The 
customer may use CPE to bond together 64 Kbps B-channels for the transmission of 
circuit-switched data or video. 

 
 (3) Directory Numbers: Primary Directory Number - A single telephone directory number 

is provided with each PRI service ordered. 
 
 (4) Directory Listings: One primary directory listing is provided per PRI service per 

customer. 
 
 (5) Emergency 911 services will be provided for all voice calls on PRI service. 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 
I. Integrated  Services Digital Network (ISDN) (Continued) 
 

B. Protection of the Network (Continued) 
  
 (1) PRI service is furnished subject to central office availability and capacity, the 

availability of outside plant facilities, and the necessary central office billing 
capabilities. 

 
    In the event customer equipment meets required specifications, but causes 

interference with current or future services, the Company reserves the right to 
notify the customer and modify the service to eliminate the interference or 
disconnect the service.  In such case, termination charges do not apply. 

 
 (2) Upon notification by the Company that unauthorized transmissions are due to 

customer equipment or facilities, the customer or customer’s authorized agent will 
correct the situation on an expeditious basis or service will be disconnected by the 
Company to protect the network. THE COMPANY DISCLAIMS LIABILITY 
FOR LOSSES WHICH MIGHT BE INCURRED AS A RESULT OF 
DISCONNECTING THE SERVICE AND DISCLAIMS ANY AND ALL 
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  With respect to such equipment or service, the 
Company shall not be liable for any incidental or consequential damages, 
including, but not limited to any loss, or damage, arising out of customer’s use of 
or inability to use the service or equipment, whether said use is in combination with 
other services or equipment, or separate from them. 

 
 (3) The Company maintains the right and option to check the output of any equipment 

used in the transmission of signals to or from the Customer premises for this 
service.  This includes the Company provided facilities or other facilities used in 
conjunction with provision of PRI service such as CPE. 

 
 (4) The Company anticipates the use of other technologies to provide this service as 

they are developed.  As other technologies are introduced, the interface 
specifications will be disclosed as required. 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 
I. Integrated  Services Digital Network (ISDN) (Continued) 
 
 C.  Availability, Installation and Maintenance 
 

(1) The availability and functionality of PRI service capabilities may vary, or may not 
be available, dependent upon the type of central office switching system, related 
software controlling that switch, hardware and outside plant. 

 

(2) The Company will furnish all installation and maintenance labor required to install, 
maintain and test the service from the Demarcation Point on the customer’s 
property to the central office.  The customer or property owner will be responsible 
for installation, maintenance, and testing of all wire and cable facilities and CPE on 
the customer side of the Demarcation Point.  At the customer’s option, the 
Company will provide installation, maintenance and testing as part of their non-
regulated business. 

 

(3) If there are any changes in inside wiring which require the Company to redesign the 
PRI service capability, the customer shall reimburse the Company for all cost 
incurred by the Company in making such a change.  Should PRI service capability 
fail due to inside wiring not owned by the Company, or CPE, or power failure, the 
responsibility for failure shall be solely that of the customer and the Company shall 
not be liable. 

 

(4) If PRI service should experience interruption, disconnection, error, performance 
failure, or some other out-of-service condition and last for more than 8 consecutive 
hours after the customer gives the Company notice of such out-of-service condition, 
except for problems caused by the customer’s action, inside wiring, interface, 
customer premise power outage, and/or CPE, an out-of-service credit will be 
applied to the customer’s bill.  See Rules and Regulations, Interruptions to Service. 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 
I. Integrated  Services Digital Network (ISDN) (Continued)\ 
 

  D. Circuit Switching Feature Descriptions 
 
   (1) Circuit Switched Services is an arrangement which provides the ability to originate 

and receive circuit-switched voice and/or data calls over 64 Kbps B channels.  The 
customer may choose among the following Circuit-Switched features based upon 
application needs: 

 
   (2) Clear Channel Capability – A characteristic of the transmission path on the B 

channels that allow the full bandwidth of 64 Kbps to be available to the customer.  
Through the CPE, it is also possible to bond multiple B channels together to 
achieve greater bandwidth speeds. 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 

I. Integrated  Services Digital Network (ISDN) (Continued) 
 
 E. Service Arrangements 

 
(1) Voice/Data PRI (with DID) 

 
A Voice/Data PRI with Direct Inward Dialing (DID) have 3 elements: the T-1, the 
Service Configuration, and a 2-way trunk/DID. This service configuration provides 
23 B-channels and 1 D-channel. The B-channels carry user information such as 
voice calls, circuit-switched data or video. The D-channel handles signaling 
information. 

 
(2) Data PRI 23B+D 

 
This service configuration provides for 23 B-channels and 1 D-channel. The B-
channels carry user information such as voice calls, circuit-switched data, or video 
while the D channel handles signaling information. 

 
(3) Data PRI 24B 

 
This service configuration provides for 24 channels.  The B-channels carry user 
information such as voice calls, circuit-switched data, or video.  The signaling 
information is provided by a D-Channel on the first T1 facility. 

 
 F.  Direct Inward Dialing (DID) 
 

(1) The Company will assign line numbers for direct inward dialing in blocks of 
numbers.  When additional numbers are required, they will be made available as 
soon as the Company has equipment/numbers available for this purpose.  The 
Company does not guarantee that line numbers will be made available in all cases. 

 
(2) DID is an optional feature which can be purchased in conjunction with the 

Company’s PRI Service.  DID service transmits the dialed digits for all incoming 
calls allowing the Customer’s equipment to route the incoming calls directly to 
individual stations corresponding to each individual number. 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 

I. Integrated  Services Digital Network (ISDN) (Continued) 
 
  G.  Rates and Charges 
 
    (1) Following are the monthly rate and nonrecurring charges for PRI service based on a 

one year contract: 
  

 Maximum 
Monthly 

Rate 

 Maximum Non-
Recurring  

Rate 
1 Year Commitment 
Service Configuration: 

  

     a. Voice/Data PRI (with DID)  $1,350.00 $1,000.00 
     b.  Data PRI 23B+D $1,350.00 $1,000.00 
     c.  Data PRI 24B $1,350.00 $1,000.00 
   
   
   
DID Number charges: 

   Group of 20 line numbers assigned $7.00 $20.00 
 
 
 

 Current Monthly 
Rate 

 Current Non-
Recurring  

Rate 
1 Year Commitment 
Service Configuration: 

  

     a. Voice/Data PRI (with DID)  $675.00 $500.00 
     b.  Data PRI 23B+D $675.00 $500.00 
     c.  Data PRI 24B $675.00 $500.00 
   
   
   

 
DID Number charges: 

   Group of 20 line numbers assigned $3.50 $10.00 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 
II. Dedicated Services 
  

A. Ethernet Service 
 
 The Company provides point-to-point broadband communications services through 

100Mbps and 1000Mbps Ethernet circuits, provided between locations designated by the 
Customer and/or between such locations and a Company hub, through fiber optic cable 
owned or controlled by Company. 

 
B. Point-to-Point and Hub/Tail TDM Services  

 
 The Company provides high-speed point-to-point and hubhail broadband 

communications services through DS3, OC3, OC12, and OC-48 TDM Circuits, provided 
between locations designated by the Customer and/or between such locations and a 
Company hub, through fiber optic cable owned or controlled by Company. Services are 
typically provisioned over a SONET-ring network architecture. 

 
C. Maximum Rates (on-net circuits only) 

  
Service Monthly Recurring Nonrecurring 
DS3 Point to Point 
OC3 Point to Point 
OC 12 Point to Point 
OC12 Hub 
OC48 Hub 
DS3 Tail 
OC3 Tail 
OC 12 Tail 
100 Mb Point to Point 
1000 Mb Point to Point 
 

$1,040 
$2,595 
$5,973 
$4,100 
$8,200 
$500 

$1,300 
$3,000 
$1,890 
$7,290 

 

$1,000 
$2,000 
$3,000 
$3,000 
$5,000 
$1,000 
$2,000 
$3,000 
$2,000 
$5,000 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
  
III. Supplemental Services   
 
 A. Directory Assistance 
 

Company will connect PRI Service Customers to Directory Assistance (DA) for a fee as 
set forth below. A credit allowance for DA will be provided upon request if the Customer 
experiences poor transmission quality, is cut-off, receives an incorrect telephone number, 
or misdials the intended DA number (NPA+555-1212). 
 

         Maximum Charge 
   Customer Dialed DA    $3.00 
   Operator Dialed DA    $4.00 
 
 B. Operator Service 
 

Operator services are obtained by dialing “0”, which will be answered by an operator. 
Calls placed dialing “00” will be answered by the operator of the designated long 
distance interexchange carrier. Charges for operator services provided by Company’s 
underlying operator service provider will be billed on a pass through basis on the 
customer’s monthly billing statement from Company. Customers may receive bills 
directly from other operator service providers whose services the customer may use. 
 
Third Number Billed Calling: inbound and outbound operator assisted calling, in which 
the calling party identifies a third telephone number against which the call charges will be 
billed. The operator will validate that the owner of the third number agrees to pay for the 
call prior to the call being completed.  
 
Collect Calling: Customer will have the ability to originate an outbound collect call. 
Customer will be able to accept an inbound collect call. 
 
Person to Person: operator assisted calling, in which the calling party identifies by name 
the specific person that wish to speak with and the operator will get that specific person 
on the call prior to the call being completed. 

 
         Maximum Charge 
   Operator Station-to-Station   $7.00 
   Person-to-Person    $9.00 
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SECTION 3 – SERVICE DESCRIPTIONS AND RATES 
 
III.  Supplemental Services (Continued)  
 

C. IntraLATA/InterLATA Toll Presubscription 
 

IntraLATA/InterLATA toll presubscription is a procedure whereby a Customer may 
select and designate an IntraLATA and/or InterLATA Toll Provider ("ITP") to access 
IntraLATA and/or InterLATA toll calls in Iowa without dialing an access code. The end 
user may designate an ITP for IntraLATA toll, a different carrier for InterLATA toll, or 
the same carrier for both. This ITP is referred to as the Customer preferred 
IntraLATA/InterLATA toll provider. 

 
 Presubscription Charge Application: 
 
  Initial Free Presubscription Choice for Customers 
 

New customers (including an existing customer who orders an additional line) 
who subscribe to PRI service will be asked to select a primary ITP when they 
place an order for PRI Service. If a customer cannot decide upon either an 
IntraLATA and/or an InterLATA toll carrier at the time, the customer will be 
assigned a "No-PIC" and will have to dial an access code to make IntraLATA 
and/or InterLATA toll calls until such time as the customer has notified the 
Company that it has selected a primary ITP. Initial free selections available to 
Customers are: 
 
1. Designating an ITP as their primary carrier, thereby requiring no access code 
to access that ITP's service. Other carriers are accessed by dialing 101-XXXX or 
other required codes. 
 
2. Choosing no carrier as a primary carrier thus requiring 101-XXXX code 
dialing to access all ITPs. This choice can be made by directly contacting the 
Company. 

 
            Maximum Charge 
 
    Presubscription Charge    $8.00 
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SECTION 4 – SPECIAL ARRANGEMENTS 
 
I.  Special Construction 
 

A.  Basis for Charges: 

Where the Company furnishes a facility or service for which a rate or charge is not 
specified in the Company’s tariffs, charges will be based on the costs incurred by the 
Company and may include: 

 
(1) non-recurring type charges 

(2) recurring type charges 

(3) termination liabilities; or  

(4) some combination thereof. 

B. Basis for Cost Computation 

The costs referred to in 6.A preceding may include one or more of the following items to 
the extent they are applicable: 

(1) Cost installed of the facilities to be provided included estimated costs for the 
rearrangements of existing facilities.  Cost installed includes the cost of 

a. Equipment and materials provided or used 
b. Engineering, labor and supervision 
c. Transportation, and 
d. Rights of ways; 

 
(2) Cost of maintenance 

(3) Depreciation on the estimated cost installed of any facilities provided, based on 
anticipated useful life of the facilities with an appropriate allowance for the 
estimated net salvage; 

(4) Administration, taxes and uncollectible revenue on the basis of reasonable 
average costs for these items; 

(5) License preparation, processing and related fees; 
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SECTION 4 – SPECIAL ARRANGEMENTS 
 
I.  Special Construction (Continued) 
 
  B.  Basis for Cost Computation (Continued) 
 

(6)  Tariff preparation, processing and related fees; 

(7)  Any other identifiable costs related to the facilities provided; or 

(8)  An amount for return and contingencies. 

 
C. Termination Liability 

To the extent that there is no other requirement for use by the Company, termination 
liability may apply for facilities specially constructed at the request of the Customer.  The 
termination liability period is the estimated service life of the facilities provided. 

The amount of the maximum termination liability is equal to the estimated amounts for: 
cost installed of the facilities provided including estimated cost for rearrangements of 
existing facilities and/or construction of new facilities as appropriate, less net salvage.  
Costs installed include the costs of: equipment and materials provider or used; 
engineering, labor, supervision, transportation, and rights of way.  Other costs include: 
license preparation, processing; tariff preparation and processing, cost of removal and 
restoration, and any other related fees or identifiable costs related to specially constructed 
or rearranged facilities. 

The applicable termination liability method for calculating the unpaid balance of a term 
obligation is: the sum of the amounts determined as set forth above, multiplied by a factor 
related to the unexpired period of liability, multiplied by the discount rate of return and 
contingencies.  The amount determined shall be adjusted to reflect the predetermined 
estimated net salvage, including any reuse of the facilities provided.  This product is 
adjusted to reflect applicable taxes. 
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SECTION 4 – SPECIAL ARRANGEMENTS 
 
I.  Special Construction (Continued) 
 

D. Individual Case Basis (ICB) Arrangements 
 

Arrangements will be developed on a case by case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid for a 
service offered under this tariff.  Rates quoted in response to such competitive requests 
may be different than those specified in this tariff.  ICB rates will be offered to the 
Customer in writing and on a non-discriminatory basis. 
 
If the Company and a Customer enter in an ICB arrangement, the ICB arrangement may 
provide the Customer or Company with certain rights to terminate the arrangement.  If 
the Customer or the Company exercises such a termination right, then upon the effective 
date of termination, the ICB rates will no longer apply. 
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